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AVIS Canarias gains greater control over 
its documents with a fast and accurate 
digitalization solution 
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The Company 

ALQUILE UN COCHE EN CANARIAS
S.L. is a business specializing in car 
rentals without drivers, operating 
across the seven main islands of 
the archipelago under the trade 
name AVIS Canarias, and licensed 
by AVIS—Spain�s leading car rental 
brand. 

With an average fleet of 3,500 
vehicles across the islands, the 
company employs a team of 140 
people and manages about 150,000 
rental contracts every year. 

Focused on tourism, AVIS Canarias 
has o�ces in island airports, with 
headquarters in Las Palmas de 
Gran Canaria. 

The Challenge 
To streamline the storage and 
retrieval of the 150,000 rental 
agreements and invoices generated 
each year—which must always be 
accessible in case of claims—the 
company outsourced its document 
digitization to a mainland provider. 
After sending the physical files (over 
12,000 contracts monthly), this 
external partner would scan and 
upload the indexed images to a 
web-based platform AVIS could 
access. 

The high cost of this process, 
especially due to shipping 
between the islands 

and the mainland, prompted them 
to consider a di�erent solution. 
At the end of 2009, AVIS Canarias� 
management began evaluating 
various options for digitizing their 
records and ultimately chose 
Canon. 
The main reasons were Canon�s 
expertise with multifunction 
devices and printers, and more 
importantly, the fact that Canon�s 
o�er matched their needs 
perfectly: simplicity, speed, and 
cost-e�ectiveness. 

The Solution 
Canon�s proposal fully met AVIS 
Canarias� requirements: “an 
easy-to-use solution, capable of 
digitizing large volumes of 
documents at high speed,” says 
Delfín Perera Suárez, Administration 
Manager at AVIS Canarias. 

Digitization is extremely fast, 
focusing only on essential fields 
rather than more complex 
solutions that slowed the process 
down. It also ensures continuous 
control over archived documents 
and makes data retrieval quick and 
e�cient. 

Canon�s support and expertise as a 
provider rounded out

a comprehensive digitization 
solution that fully met their needs.

The solution was implemented 
across the company�s devices and 
servers,with each service 
customized to ensure seamless 
integration with existing systems.
The application has been running since 
July 2010, with minor adjustments made 
at the client�s request, such as barcode 
recognition.

Canon�s specialized document 
entry solution features:

• High-speed DR-3080 CII scanner
• Therefore Workgroup software 

package
• IRIS scanning solution 

PowerScan at 930ppm
• Additional IRIS PowerScan 

modules: Therefore Connector 
and IRIS FingerPrint

“Canon has effectively met 
all our needs with a fast, 
cost-efficient solution.”



“With just a few minutes 
of training, any new user 
can start using the app 
smoothly. It really makes 
our job a lot easier.” 

Two years after launch, the solution 
has reached full payback.

“Thanks to its straightforward 
design, employees didn�t need 
formal training—just a few minutes 
was enough to get acquainted and 
confidently use the app,” Perera 
concludes. 
Boosting e�ciency throughout 
the process leads to the following 
benefits: 

• Simple and fast, both for 
digitizing and accessing data

• Significant cost savings
• Streamlined search process to 

enhance daily business 
management

• Enhanced security for storing 
digital documents

• Prompt and accurate support 
from the Canon team

Goals achieved:

• Achieve significant cost 
reductions

• Increase security, keeping both 
physical and digital documents 
in the client�s possession

• Make information searches 
easier

• Boost user productivity

Results
AVIS Canarias has moved beyond 
relying on external digitalization 
services by adopting a solution that 
delivers far better document control 
along with notable cost e�ciency 
and yearly savings.
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“Two years after 
implementation, the solution has 

fully paid for itself.” 



“Thanks to our digitalization 
solution, we�ve lowered the yearly 
process costs and enhanced both 

indexing and classification.” 
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