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now part of our
production process”
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Customer Testimonial:
Document Management

Nl

“We handle a significant number of
documents related to truck safety, and
regulations require us to keep them for
at least ten years. Keeping loose
documents and retrieving them when
needed just isn’t sustainable.”

120 Years of Heavy Transport Manufacturing

Founded in 1891, Scania has produced
more than 1,600,000 trucks and buses
for heavy-duty transport. Operating in
around 100 countries and employing
close to 38,000 people, Scania utilizes
Canon’s scanning and archiving solution
in two major locations: the cab
manufacturing site in Oskarshamn,
where 1,800 people work, and the final
assembly plant in Sodertalje, with 1,100
employees. “We’re planning to expand
its use further,” says Dan Weslien of
Scania InfoMate, the division providing
IT services within Scania.

The Challenge: The Previous Solution
Wasn't Cost-Efficient

Since 2005, Scania had been using a
different scanner solution. “But it
wasn't cost-effective. The new system
from Canon gives us smaller files,
data backups, and a shared database
that’s much easier to manage,”
explains Dan. “We deal with many
documents related to truck safety,
which must be stored for at least ten
years. Keeping loose papers to
retrieve later just isn’t practical. Every
truck and bus we manufacture
contains at least one document, and
each of those can be up to thirty
pages long.”

Canon




“Canon is professional, knowledgeable, and truly

focused on the needs of their customers.”

The Solution: Canon Therefore

The scanning and archiving solution
helps Scania manage documents more
cost-effectively—a system that’s now
fully integrated into the production of
Scania trucks and buses. “Production
operators fill out a control document,
which is then scanned and stored in a
database for easy retrieval whenever
needed,” says Dan, adding that they’re
now also considering saving documents
used when reconfiguring machining
equipment—all to make production even
more efficient.
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The Deal

Dan Weslien highlights Canon's ability
as a supplier to take full responsibility
for the new scanning solution. He
notes that Canon meets Scania's high
standards. “They are professional,
knowledgeable, and always put the
customer first.”

The Result: Efficient Document

Management for Heavy Vehicle

Manufacturing

Canon’s document solution gives Scania reliable
data backup, the files take up less storage space,
and the support is far better than our previous
system,” says Dan, noting: “Thanks to Canon’s
solution, Scania now has cost-effective document
management built right into the production of our
trucks and buses.”

Scania’s Benefits with Canon’s Solution

Reliable backup
Centralized operations
Requires less storage space
Excellent support

Canon's Solution

Canon Scanner DR-7080
Therefore Archive
Kofax Scanning
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