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CUSTOMER OVERVIEW TRIS SAYS
TRIS Corporation Limited (TRIS Corp.),

founded in 1993, is a leading Thai provider

of credit ratings, research, and risk

management services. Through

subsidiaries like TRIS Rating and TRIS

Academy, the company supports

transparency in Thailand’s financial sector

with globally aligned risk assessments and

professional training programs.

Therefore™ Business Edition with the

Content Connector and unlimited

workflows enabled more efficient

processes and increased agility. Moreover,

integration with Power BI has provided

real-time data-driven insights into key

business drivers.

Reduced turnaround times

Minimized errors

Real-time data insights

“Using Therefore™ allows us to make

approvals anytime and anywhere. The

impact has been remarkable; we’ve

reduced turnaround times, minimized

errors, and empowered our clients with

real-time insights and control over their

workflows.”
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BEFORE THEREFORE™ THE SOLUTION

TRIS struggled to manage their manual,

paper processes which created 

inefficiencies, delays, and lack of

visibility. Each approval cycle involved

extensive manual handling, leading to

unnecessary slowdowns and making it

challenging for stakeholders to monitor

real-time progress. Additionally, physical

documents were susceptible to

misplacement or human error, further

complicating workflow management.

They sought a solution that could

eliminate these bottlenecks by enabling

fast, transparent, and secure approvals

in a digital format—without altering the

existing workflow or adding to users'

workload. By digitizing these processes,

they created e a streamlined and

reliable experience that would boost

overall productivity and accountability

within the organization.

Canon's Therefore™ platform delivered

paperless efficiency. By digitizing

approvals for expenses, petty cash,

payment vouchers, and more, TRIS

replaced slow, manual processes with a

fast, secure, and transparent system.

Users continued with their familiar

workflows—now enhanced by real-time

tracking, reduced errors, and centralized

access to documents.
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TECHNICAL DETAILS

Therefore™ eForms are integrated with

digital workflows for maximum efficiency.

The API allows integration with other

systems such as the welfare system.  This

eliminates manual work, saving time and

decreasing errors. Moreover, the

integration with Power BI offers real-time

dashboards, enhancing data visualization

and decision making.

THE IMPACT

Therefore™ has significantly improved

TRIS’s workflow efficiency, minimized

manual data entry, and boosted

productivity and accountability across the

organization. The result: a seamless

transition to digital operations with zero

disruption to end users.

By minimizing manual intervention,

we have significantly lowered the risk

of errors and document

misplacement. Additionally,

Therefore™ has led to improved

productivity and accountability,

addressing our primary pain points

and enabling us to operate with

greater agility and precision.”

TRIS SAYS...


